
01/05/2020 CUSTOMER FEEDBACK FORM

https://docs.google.com/forms/d/1cOSgehiyPIqAf2tSqHq1HmIG03mrQNF3c-P4cSL65So/edit#response=ACYDBNh1kB0x-jxHmDVeyktq1j2KvIz… 1/3

DVSA - Wolverhampton 

BELOW TO BE COMPLETED BY CLIENT

Dear Valued Customer 

Thank you for choosing Harvey Electrical Services ltd it is our great pleasure to provide you the best quality of service at 
all times.

Your assistance in completing this form is greatly appreciated, your honest feedback will help us to serve you better and 
enable us to work on improving our service standards, thank you.

CUSTOMER FEEDBACK FORM

Job Details *

Engineer *

James G

Add Job Photos
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Dvsa

Featherstone Test Station, West Midlands 

Customer Name *

Address *

*

Excellent Good Fair Poor

How helpful where
the office staff
dealing with your
request

Was the engineer
punctual

How would you
rate the quality of
our service

Engineers
professionalism
and amplitude

Completion of job
without breakage
or damage

Neatness and
clearance of debris

Was the job done
to your satisfaction

How likely are you
to recommend us
to others

How helpful where
the office staff
dealing with your
request

Was the engineer
punctual

How would you
rate the quality of
our service

Engineers
professionalism
and amplitude

Completion of job
without breakage
or damage

Neatness and
clearance of debris

Was the job done
to your satisfaction

How likely are you
to recommend us
to others
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Signature

Ksb

DD

/

MM

/

YYYY

Yes I Consent

This form was created inside Harvey Electrical Services Northern Ltd.

*

Yes No

Is the work described in the job
details completed to satisfaction
Is the work described in the job
details completed to satisfaction

Comments

Sign *

Date *

01 05 2020

I "the customer" hereby consent that the information and review on this form has been
inputted by me and that I consent permission for my feedback to be used by Harvey
Electrical Services for Marketing Material, website, social media and any promotional
advertising both on and offline. *
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